
January , 2009

TO:     All Toysmith Sales Representative, Customer accounts and their consumers

FROM:   Martin Crowley, Compliance Manager

 New Toy Safety Regulations has certainly been the dominant topic in our industry 
coming into 2009.  The amount of interest and the number of questions and 
concerns that this subject has generated warrants a responsive statement from 
Toysmith to re-assure our Sales Representatives, Customer Accounts and their 
consumers regarding the safety and full compliance of our products.

 All products Toysmith o�ers for sale in our 2009 catalog are tested for compliance 
with CPSIA requirements and in accordance with testing standards as de�ned by the 
American Society for Testing and Materials (ASTM).  Our testing includes the new 
requirements for phthalates and lead taking e�ect in February and August of this 
year.  Toysmith will readily furnish documentation to our customers certifying our 
compliance (Certi�cate of Compliance) as speci�ed in Section 102C CPSIA.  To obtain 
a COC for a Toysmith product, please visit our website: http://www.toysmith.com and 
click on Certi�cate of Compliance.  A few simple steps will give us the information we 
need to quickly respond with the requested certi�cate.

 Toysmith's commitment to safety is not based on simply reacting to the intense 
level of recent consumer activity followed by increased government regulation.  As 
we approach 30 years in business, we look back on a strong record of supplying safe 
products to our customers.  We are dedicated to safety as an ongoing process and 
will continue to make improvements wherever possible.
 


